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Recent UNC-SILS Masters’ Papers and Dissertations:

Surveys:

Michele Doyle. The Museum of Early Southern Decorative Art (MESDA) Craftsmen Database: User Study and Analysis. A Master’s Paper for the M.S. in L.S. degree. 2004. 48 pages. Advisor: Helen R. Tibbo.
This exploratory study describes a questionnaire survey of members of Friends of Old Salem and Friends of MESDA and the Collection. The survey was conducted to determine user awareness and user satisfaction of those Friends who have access to the database to study early Southern craftsmen. The Museum of Early Southern Decorative Arts (MESDA) has placed online an index to the early southern Craftsmen records found in the Research Center at MESDA. This index to the full text Index of Early Southern Artists and Artisans (IESAA) provides researchers with basic information about southern craftsmen who produced works in the South before 1821. The study finds that while most MESDA patrons are aware of many of the formats of the Craftsmen Database, they are not as aware of the online version. The ultimate goal of the survey is to justify the expenditure needed to migrate and add information to the online database. Based on the user awareness findings, it is recommended that more user education about the online database is needed before further expenditures to improve the database can be justified.

John C. Schaefer. Data worth Preserving: An Exploratory Study of the Collection, Storage, Use, and Preservation of Research Data at Carolina. A Master’s Paper for the M.S. in L.S. degree. November, 2006. 60 pages. Advisor: Helen R. Tibbo. http://hdl.handle.net/1901/351 

The University of North Carolina at Chapel Hill (UNC-Chapel Hill) is exploring opportunities to support the teaching and research needs of its administrators, faculty, and students through the preservation and dissemination of its digital assets. Recent studies suggest that much of this intellectual output is at risk and may disappear unless stewards of this information emerge and take active steps to ensure its preservation for current and future use. This paper presents the results of a survey of 200 UNC faculty members that documents current processes and practices related to research materials. It serves as an important first step in a process designed to describe the needs and expectations of information producers on campus related to the collection, storage, and preservation of research materials.

Interviews:
Sherrie A. Bowser. Digitization in Small Cultural Heritage Repositories: Interviews with NC ECHO EZ Digitization Starter Grant Recipients. A Master’s Paper for the M.S. in L.S degree. April, 2006. 55 pages. Advisor: Timothy Pyatt. http://hdl.handle.net/1901/315

There is scant literature available that specifically addresses digitization efforts in small cultural heritage institutions. However, even without this specific guidance these institutions are creating digital projects whether by grassroots efforts, collaborations with other institutions, or through participation in regional or statewide digital initiatives. Due to the many factors involved with digitization, (costs, technology, staff time, access, and preservation issues) small cultural heritage institutions encounter many issues and challenges. This study was devised to discover the common practices and obstacles encountered by NC ECHO Digitization Starter Grant award recipients’ cultural heritage institutions during digitization, in the hopes of improving digitization guidelines by making them more responsive the current practice of digitization as experienced by these institutions.
Lila Teresa Church. Documenting African American Community Heritage: Archival Strategies and Practices in the United States. Dissertation for the Ph.D. degree, The University of North Carolina at Chapel Hill, April 2008, Advisor: Helen R. Tibbo.

The Ethnic Communities Archival Documentation Project explored how archivists at ethnic and mainstream archives and museums document the history and culture of ethnic communities. While archivists have considered documentation strategies for specific industries and events, and generally build collections based on institutional missions and collecting policies, no previous investigation has examined this documentation process for specific ethnic communities. African American communities were the primary focus of this investigation. Personal interviews conducted via telephone facilitated the exploration of this topic. This project aimed firstly to identify repositories with strategies that enable archivists to adequately document ethnic communities. Based upon these findings, the second goal was to build a documentation model that may be implemented by repositories lacking strategies bfor adequately documenting these communities.
Brian Dietz. Getting Undergrads into Archives: Educational Outreach Efforts of University Archives, Manuscript Departments, and Special Collections. A Master's paper for the M.S. in L.S. degree. July, 2005. 55 pages. Advisor: Helen R. Tibbo.

This study presents the results of phone interviews conducted with representatives of twenty-three university archives, manuscript departments, and special collections at Doctoral/Research Universities—Intensive, as classified by the Carnegie Foundation for the Advancement of Teaching. The purpose of the study is to attempt to portray the current state of educational outreach to undergraduate students.

With undergraduate students composing an increasing portion of their users, primary source material repositories at universities have the opportunity to become a more relevant part of student education, as well as increase their profile on campus. Yet, few formal studies have explored the strategies in use by university archives, manuscript departments, and special collections to reach and instruct undergraduate students. The study finds that educational outreach to undergraduate students is fairly successful but largely non-regularized. Formalizing strategies, where resources make it feasible, will help increase the relevance of primary source material collections on their campuses.
Megan Alicia Winget. Annotation of Musical Scores: Interaction and Use Behaviours of Performing Musicians. Dissertation for Ph.D. degree, The University of North Carolina at Chapel Hill, 2006, 197 pages.

This qualitative research study was an attempt to gain a deeper understanding of the interaction and use behaviors of performing musicians. Through qualitative data analysis of 25 musician interviews, and 193 musical scores (or parts), representing over 25,000 separate annotations, this project uncovered the motivations, necessary knowledge, and methods by which musicians annotate and thereby internalize the instructions set out in the score. The aggregate data from the interviews and data analysis provide the basis for understanding annotation's utility for future users, and the development of more robust and useful music digital library tools and systems.

This research also has the more general and theoretical applicability for those interested in how humans interact with interpretable, structured, largely symbolic and formalized information. Bringing together practical applications and theoretical concerns, the findings generated by this research will have wide effect in the Information Science community.
Case Studies:

Marc D. Brodsky. Special Collections—Challenges and Contexts: A Case Study. A Master’s Paper for the M.S. in L.S. degree. November, 2007. 90 pages. Advisor: Timothy D. Pyatt.  http://hdl.handle.net/1901/444 

Special collections are undergoing a period of rapid change, as are the libraries of which they are often a part. The Association of Research Libraries (ARL) decided in the late 1990s to study special collections at member institutions in light of changing demands and expectations from users, new technologies, and changing fiscal realities. The purpose of this study is to offer an overview of the challenges facing special collections as presented by the ARL and to determine whether these challenges are also being experienced at smaller institutions that are not affiliated with a research library. To this end, the paper will present a case study of Special Collections at the University of North Carolina, Asheville (UNCA).

Michaebl Fitzgerald. Jazz Archives in the United States. A Master’s paper for the M.S. in L.S. degree. July, 2008. 177 pages. Advisor: Timothy D. Pyatt. http://hdl.handle.net/1901/564 

The jazz archive is a unique hybrid that combines elements of a music library, sound archives, and black studies center, as well as a traditional manuscripts collection. It has been greatly affected by both the evolution of the field of jazz studies as well as recent trends in libraries and archives. This study examines what institutional management perceives as the current challenges facing jazz archives in America and how these are being addressed. Five case studies of significant repositories in the United States (Institute of Jazz Studies at Rutgers University, Hogan Jazz Archive at Tulane University, Chicago Jazz Archive at University of Chicago, Felix E. Grant Jazz Archives at University of the District of Columbia, and Los Angeles Jazz Institute) were based on telephone interviews with the archives directors. Patrons, staff, collection development, institutional affiliation and funding, description and access, preservation, communication and outreach, and inter-institutional cooperation are addressed.

Content Analysis:
Diana M. Belden. Weaving a Web of Precious Materials: Hyperlinks to, from and between Some Special Collections Libraries. A Master’s Paper for the M.S. in L.S degree. August, 2006. 69 pages. Advisor: Cal Lee. http://hdl.handle.net/1901/335 

This paper examines the hyperlinks to, from and between 111 special collections libraries whose parent (university) libraries belong to the Association of Research Libraries (ARL). I collected inlinks using the Alta Vista search engine, and outlinks by hand. The resulting data was examined to determine outlink targets, and to test correlations between link counts and quality rankings, geographic proximity, and collection strengths. Most outlinks from these libraries go to universities, government agencies and commercial sites, usually to institutional or divisional home pages. Top outlinkers connect users to important sites, like the Library of Congress and the National Archives and Records Administration. ARL ranking of parent library shows a slight positive correlation with number of inlinks, but does not correlate with number of outlinks. Some geographic regions interlink more than others. Finally, these libraries could be linking to each other much more based on shared collection strengths.
Ian Craig Breaden. Sound Practices: Online Audio Exhibits and the Cultural Heritage Archive. A Master’s paper for the M.S. in L.S. degree. April, 2005. 100 pages. Advisor: Helen R. Tibbo.

This paper examines the functionality of 25 online web exhibits in their use of audio media, against a backdrop of the changing character of the archive in the age of virtual access to primary materials. A discussion of the evolution of the archival role, from simple custodian of materials to historian/educator/interface designer, is followed by an analysis of online audio exhibits using a matrix measuring specific aspects of audio performance. Each web exhibit is scored against the matrix, itself examined as a tool of measurement. The scores are compiled, ranked, and analyzed. Based on these scores, the state of audio technology, and the insights provided by digital archival preservation, a set of standards are proposed as a starting point for archives to use in increasing audio exhibit performance. http://hdl.handle.net/1901/155 

Mary E. Samouelian. Embracing Web 2.0: Archives and the Newest Generation of Web Applications. A Maste’s Paper for the M.S. in L.S degree. April, 2008. 66 pages. Advisor: Christopher Lee. http://hdl.handle.net/1901/470. 
Recently archival professionals have undertaken projects to convert their physical collections to digital format and display the surrogates of these primary sources on their websites. Simultaneously, the Web is moving toward a shared environment that embraces collective intelligence and participation, which is often called Web 2.0. This paper investigates the extent to which Web 2.0 features have been integrated into archival digitization projects Although the use of Web 2.0 features is not widely discussed in the professional archival literature, this exploratory study of college and university repository web sites in the United States suggest that many archival professionals are embracing Web 2.0 to promote their digital content and redefine relationships with their patrons. Of 213 archival repositories examined, 85 hosted a digital collection, and of those, 38 employed at least one of the five types of Web 2.0 applications under consideration. The data suggests that the type of Web 2.0 application being employed is related to the type of content management system a repository is using to manage and display the digital collection. Based on eight interviews with staff responsible for the sites, motivation for implementation varied among respondents, but promoting and sharing content with current and future users stand out as the most common reasons.
Jessica M. Sedgwick. Let Me Tell You About My Grandpa: A Content Analysis of User Annotations to Online Archival Collections. A Master’s Paper for the M.S. in L.S degree. July, 2008. 42 pages. Advisor: Christopher Lee. http://hdl.handle.net/1901/561 

Archivists have a long history of striving for objectivity in their descriptions of archival materials for their users. However, archivists are only capable of providing limited contextual knowledge about a collection due to their own subjective point of view and limitations on time and resources in processing. One proposed solution is the implementation of user-contributed annotations to online archival content, though many institutions have been slow to adopt this feature into their own digital initiatives. This study provides a content analysis of user annotations from three online archival collections: The Polar Bear Expedition Digital Collections, Beyond Brown Paper, and the Keweenaw Digital Archives. Findings showed that users most often engage in information-providing communication behaviors, with some variances between the three sites. In analyzing existing annotations, this study seeks to inform the role of user-contributed content in archival description.

Experimentation:

Marilyn E. Rackley. Navigating the Web Archives: A Study of Users' Understanding of Context. A Master’s Paper for the M.S. in L.S degree. July, 2007. 95 pages. Advisor: Christopher Lee. http://hdl.handle.net/1901/424. 

Web archiving is a rapidly growing area of electronic records archiving, with third-party service providers developing comprehensive Web archiving solutions. Currently in the United States, there are two major Web archiving services being used, the Internet Archive’s Archive-It and OCLC’s Web Archives Workbench. These two services are based, respectively on the “technocentric” and “archival” approaches to archiving Web sites, underlying which are specific assumptions about the nature of capturing, managing, and providing access to this type of archival material.

Focusing on how these approaches affect the access and presentation methods supported by Archive-It and the Web Archives Workbench, this paper describes a study conducted at the North Carolina State Archives and Library that tested the effect of the two methods on users’ understanding of contextual information. Study participants’ responses indicate that the “archival” model may provide users with a better understanding of a records context, but that generally users are confident about their ability to understand the records regardless of access methods. Nevertheless, despite these high levels of confidence, participants in this study did not necessarily have a good understanding of the nature of materials captured and archived directly from the Internet. The results of this study also demonstrate that users would like to have contextual information built into document displays, whether in the form of a header containing appropriate metadata or in the documents themselves.
Peter E. Hymas. Can You Find Me Now?: Re-examining Search Engines’ Capability to Retrieve Finding Aids on the World Wide Web. A Master’s Paper for the M.S. in L.S degree. July, 2005. 35 pages. Advisor: Helen R. Tibbo. http://hdl.handle.net/1901/212 

Five years have passed since Helen R. Tibbo and Lokman I. Meho conducted their study exploring how well six Web search engines retrieved electronic finding aids based on phrase and word searches of terms taken directly from the finding aids. This study similarly seeks to discover how well current search engines Google, Yahoo! Search, MSN Search, AOL Search, Excite, and Ask Jeeves retrieved finding aids chosen at random from 25 North American primary source repositories. In March 2005, approximately 27% of repositories listed at the “Repositories of Primary Resources” web site had at least four full finding aids online, a substantial increase from 8% in 2000. This study affirmed phrase searches yielding better retrieval results than word searches. Encouragingly, the retrieval rates for phrase and word searches within electronic finding aids were approximately 20% higher than Tibbo and Meho’s findings despite the existence of several billion more World Wide Web pages in 2005.
Dawne E. Howard. The Finding Aid Container List Optimization Survey: Recommendations for Web Usability. A Master’s Paper for the M.S. in L.S degree. November, 2006. 54 pages. Advisor: Helen R. Tibbo. http://hdl.handle.net/1901/340 
This paper examines the results of a usability study for finding aids from the Special Collections Research Center at North Carolina State University. In 2005, the Special Collections Research Center reformatted its finding aids so that the container information, typically located on the left-hand side of the document, moved to the right-hand side of the document. The study tested the effectiveness of this change, and determined that traditional finding aids performed better. The analysis of the study’s results is followed by a discussion about Web usability guidelines for online finding aids.
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